Frequently Asked Questions in Marathi & English:
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1) What is seven-star smart citizen concept of Chhatrapati Sambhajinagar Municipal
Corporation?
Answer:
Hon'ble Commissioner and Administrator, Ch. Sambhajinagar Municipal Corporation, Shri
G. Sreekanth (IAS) has created a unique program called 7 Star Smart Citizen, first time in
India. It is time to involve citizens in the process of governance and to inspire them to adopt
healthy, sustainable, eco-friendly and honest lifestyles by cultivating good civic practices,
Chhatrapati Sambhajinagar Municipal Corporation has identified the following areas in
which citizens can demonstrate their "smartness" and earn 1 star each in each area. -
1) Green Star — Have you planted trees on the ground / roof / terrace / balcony of
your property?
2) Clean Star - Is the segregation of wet and dry waste is being done in your property?
3) Jal Shakti Star — Do your property have a rainwater harvesting system in place?
4) Energy Star — Do your property have solar power plants operating on-grid or oft-
grid?



5) Smart Transport Star - Does your family use e-vehicles? If not, are you using
public transport?

6) Women Empowerment Star - Is your property owned by a woman? Or is there a
female co-owner?

7) Digital India Star - Do you pay property tax and water bill on time and online?
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2) What do I have to do to register my name for seven-star concept of Chhatrapati
Sambhajinagar Municipal Corporation?

Answer:

Smart citizens can fill and submit the application form available on Chhatrapati
Sambhajinagar Municipal Corporation website. Entering property number is mandatory for
applying.

Answering the given 7 questions will earn 1 star each for a positive answer (with proof) to
each question.

Smart citizens will receive a confirmation message from Chhatrapati Sambhajinagar

Municipal Corporation on their mobile number after the application is submitted.
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3) How are the stars scored?

Answer:

7 questions in 7 categories have been given by Chhatrapati Sambhajinagar Municipal
Corporation. Each question will get 1 star for a positive answer (with proof).

The information filled in the application form by the citizens will be checked physically by
the zone office within 15 days and the final stars will be determined accordingly.
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4) How will this benefit the citizens of Chhatrapati Sambhaji Nagar?

Answer:

Based on the star rating obtained, the property owners in the municipal area will be provided
with a discount on the general tax of the applicable property tax. Citizens with five-star
rating will get 6% discount, six-star rating will get 8% and seven-star rating will get 10%
discount on general tax. Citizens are required to obtain at least a five-star rating to avail the

discount.
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5) How can I submit the relevant documents?

Answer:

While filling up the 7 Star Smart Citizen application form on the website of Chhatrapati
Sambhajinagar Municipal Corporation, at the end of each question, there is a facility to
attach photos and documents from where the citizen can submit the relevant documents.



